
Supporting Florida Tourism

The Facts About
Online Travel Companies & Florida Hotels



Online travel companies and Florida hotels
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• Online travel companies do not …
– Own or operate Florida hotels or Florida hotel inventory 

– “Buy and sell” hotel rooms

• Online travel companies do …
– Facilitate the booking of hotel rooms in Florida

– Increase the volume of hotel bookings 

– Help consumers in Florida and around the U.S. find good value 
hotel rooms for a stay in Florida



• By facilitating hotel stays in Florida , online travel 
companies also …
– Through increased hotel bookings, that our industry facilitates,

generate increased tax revenues for Florida

• The fees that online travel companies collect  …
– Pay for the cost of supporting tourists and travelers who and stay 

in Florida hotels

– Support the promotion of travel throughout the state of Florida

Online travel companies and Florida hotels
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Online travel companies invest in Florida
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• Online sales and sweepstakes

• Email promotion

• Online promotion – both permanent and occasional

• Paid partner advertising

• Paid banner advertising

• Keyword buys

• Print advertising buys

• Television advertising buys
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Orlando Destination Store

Last Minute Orlando
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Orlando Spring Sale

Fort Myers / Naples 
Spotlight

Book Early & Save - Florida
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We never cease to marvel at the efforts that some municipal 
governments make to increase revenues. For example, a number of 
cities have filed dubious lawsuits against online travel arrangers in 
order to collect additional lodging taxes … It would set a bad 
precedent for the city to try and collect a lodging tax not only for 
what the hotel gets for a room, but on the commission earned by the 
online broker.  
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