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Dear Mr. Secretary:

I am writing to assist my constituents regarding the important issue of fairness and transparency on airline
fees. Your department has taken a very constructive approach under your leadership on this issue. However, as you

recognize, there is more work to be done. That is why I am pleased you will be conducting another rulemaking on
disclosure of airline fee information.

First, airline ancillary fees must be transparent. Consumers must be informed of fees for all services
disaggregated from what was the traditional base fare, before they are asked to pay for the ticket.

Second, those fees should be fully purchasable. Even after knowing the prices, by the time a prospective

traveler would move from a travel agent or other third-party seller to an airline website, the price or availability of
the service easily could have changed.

Third, information on ancillary fees must be current. We understand that in your department’s April, 2011,
order, airlines are required to provide a list of their services and fees updated no later than every 90 days. Dynamic
presentation has long been the norm for base fares, and technical protocols, completely tested, are now available to

assure that ancillary service fees can be provided by travel agents and other third-party sellers in the same up-to-the-
minute way.

Fourth, meaningful comparison shopping has not only long since become an expectation of consumers, it is
central to encouraging and maintaining healthy, meaningful competition. In determining the actual, all-in price of a
ticket, ancillary fees can have a major impact.

Finally, ancillary services and fees must be made available at all points of sale. Whether at an airline site
or through a travel agent or others, there must be full, actionable, comparative disclosure.

I look forward to a result that will ensure consumers are treated fairly and non-deceptively in the
availability of airline ancillary fee information.

Sincerely,

-
eana Ros-Lehti

Member of Congress
IRL/joc
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